
Safety

1. To prevent possible hearing damage, do not listen at high volume levels for long periods. 
2. Risk of explosion if battery is replaced by an incorrect type, dispose of battery according to 
the instruction. 
3. Recycle your products
The WEEE logo (shown at right) appears on the product to indicate that this product must not 
be disposed of or dumped with your other household wastes. You are liable to dispose of all 
your electronic or electrical waste equipment by transporting to an appropriate collection 
point for recycling of such hazardous waste. 
FCC Radiation Exposure Statement: This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. 
IC Warning: 
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject 
to the following two conditions: (1) this device may not cause interference, and (2) this device 
must accept any interference, including interference that may cause undesired operation of 
the device. 
IC Radiation Exposure Statement:
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled 
environment. This device and its antenna(s) must not be co-located or operating in conjunction 
with any other antenna or transmitter. 

FCC Notice 
This device complies with Part 15 of FCC rules. Operation is subject to the following 2 
conditions: (1) This device may not cause harmful interference, and (2) This device must accept 
any interference received, including interference that may cause undesired operation. Changes 
or modifications not expressly approved by the party responsible for compliance could void the 
user’s authority to operate the equipment. 

Warranty
Eartec items are warrantied against defects in material and/or factory workmanship 
for a set period from the date of purchase.  Standard repairs due to misuse or wear 
and tear, as well as replacement parts including but not limited to batteries, padding, 
USB cable, etc. are excluded.  Shipping to Eartec is at customer’s expense, Eartec will 
pay for return ground shipping if the product warranty applies to the repair.  Call for 
details.
Shipping
Prior to returning your headset for warranty or service you must call Eartec for an RA 
(return authorization) number: 1.800.399.5994.
General Service
All repair work will be performed for the cost of replacement parts and return 
shipping from the Eartec factory.

Service / Eartec www.eartec.com
145 Dean Knauss Drive 1.800.399.5994
Narragansett, RI. 02882

The        EPAK

Communicate in Total Comfort

Full Duplex Wireless



IMPORTANT
E-Pak intercoms include one “MAIN” transceiver.

When this MAIN unit is
turned “ON” all radios in the system will link automatically.

PAIRING WIRELESS HEADSETS

1. Slow Flash Searching for the most recently paired headset
2. Solid Blue E-Pak and wireless headset are connected
3. Rapid Flash Ready  to pair with a new wireless headset
4. Blank No wireless headset connected

BATTERY CHARGING

OPERATION

WIRED HEADSETS

Slide open battery door
Arrow/ contacts first

1. Install charged batteries.
2. Identify MAIN transceiver and press the 

power button to turn ON.
3. Turn ON all REMOTE radios.
4. Flashing system/power LEDs turn 

solid green indicating radios are linked.

Slow Flash – E-Pak is searching for the most recently paired headset

• When an E-Pak is turned ON the blue programming button will flash slowly for 
60 seconds indicating that the radio is searching for the headset to which it has 
been previously paired.

Solid Blue LED – E-Pak is connected to wireless headset

• When that previously paired headset is turned ON, the E-Pak and headset link 
automatically and the blue programming button turns solid blue.

Rapid Flash or Blank LED – Ready to pair with another wireless headset

• The E-Pak cannot “find” the last paired headset, and/or you wish to pair another 
wireless headset.

• Press and hold E-Pak programming button for three seconds until it begins to 
flash blue rapidly (search mode).

• Turn ON wireless headset.
• Press and hold the headset’s pairing button until it begins flashing red/blue or 

gives an audible pairing message.
• Headset & E-Pak LEDs should turn solid blue (indicating successful pairing).

Linking the E-Pak Radios

E-Pak will accommodate either wired or 
wireless headsets.  A dual pin wired headset 
jack is located on the radio chassis.

Individual LED Indicators:
Red   - Charging
Green - Charged

Charge time appx. 
3 hours

Eartec wireless headsets are paired to the E-Pak via the blue 
programming button.

This blue push button is also 
a LED that indicates wireless 
headset.

NOTE: Wireless headsets 
included with all new 
systems are already paired 
to E-Pak.
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